The Good, the Bad, and the Ugly

The Good

¢ Online Infrastructure (Clearspace + Google Apps + Presdo, + Veodia)
* More end customers

* Less panels

* Video broadcasting

The Bad

e Signage
* Access to agenda from mobile phone
* Lead capture system

* Capture of presentations
* Too many vendor presentations

The Ugly

* Losing our diamond sponsor at the last minute
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